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X CMD & o7 &

Economic activities have gradually resumed since
summer, but it will take time to return to the level
before the pandemic. Even though vaccines are being
developed but we must be prepared to live in an era
with Covid-19, in which we need to balance social
and economic activities while taking measures to
prevent infection for the time being. Our supply chain,
warehouse and logistics business are all key industries
supporting the social infrastructure which is essential
to people's lives. It is our social responsibility to
ensure smooth functioning and provide services to
customers. With this recognition, I am deeply grateful

CMD,
Manmohan P. S. Chadha

to those who are engaged in duties that require attendance at workplace, especially
in running vehicles.

The year 2021 is the year in which we prepare for future success by silently
performing the task at hand or a year in which we build a path that leads to results;
in other words, a year of prelude to prosperity. I would like to express my hope
that we will see the end of the Covid-19 pandemic in the near future, and it will
bring people’ lives and economic environment back to normal.

I would like to wish all Ritco family staff, customers and vendors a very Happy
New Year

O MD & $aF &

Another year has come and gone!

I would like to say thank you for being with us in the year
2020!

We're near the end of one of the most eventful years in
recent history, I want to take a moment of your time to
extend a note of gratitude for your unswerving love for
Ritco in the year 2020. We have been able to navigate
through the ups and downs of our business journey
MD, SanjeevK Elwadhi with your support. Our growth over the years has been
a cumulative outcome of the efforts of every individual associated with us. So,
our ventures in the next year will also look forward to your active participation in
boosting us further in 2021.

Theyear 2020 has been a really fateful year for many while opening up opportunities
in digital transformation on the other hand.Various notable advancements in the
year 2020 have supported our stability and performance during the time of the
global pandemic. Digitalization and Automation helps companies to improve
their working output and to enhance customer service. We at Ritco, developed
many automated modules. In the year 2020, we launched modules like Voucher
Validation, THC Balance Payment, Repair and Expense, Budget, Other Expense,
Material claim, Internal Audit module which not only brings transparency into the
system but also made easy to check pendency and progress. Every team member,
partner, and user involved with Ritco deserves a special note of thanks for their
role in supporting us. Building on the strengths of our technical capabilities and
your support, we want to step in the year 2021 with many new aspirations.

I wish Happy New Year to all my colleagues, customers, vendors and the whole
Ritco family as we make an entry into 2021. I wish that all of usbe blessed with
good health and happiness.

We look forward to continued success and ideas in 2021.
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Dear RITCO

Dhananjay Prasad, CEO

As I write this message at the start of another new year
and look back at the roller coaster that has been 2021, I
couldn't help but reflect on the note that I had shared with
you last year which was full of anticipation and excitement
at the remarkable year ahead. Of course, none of us in our
wildest dreams could have imagined that something as tiny
as a virus would bring the world to a literal standstill. And
to be honest, it just didn't stop with COVID as 2021 turned
out to be one of the most challenging years in human history.

ButIwouldnotlikeustoremember2021asjustanightmare
which threw us into some of the most adverse situations
possible. AsIlook back, I would like to highlight the following
things which encapsulate the true “Spirit 0o£2021” for RITCO:

 Firstly, the remarkable resilience that all RITCOCians
showed in the face of daunting hardships and how we
persevered despite them and forged a path to recovery.
We pushed ourselves beyond limits on all fronts to extract
every ounce of performance to keep the business alive.
We didn’t just survive; we innovated and found new
ways to grow, and all of us should be immensely proud
of that. A special note of thanks to Hariom and NK
Mishra and all his team BM, AM, RMs and Operation
team at field along with OCs & back support team of HO.

o Secondly, I feel a deep sense of gratitude towards our
entire family of employees, and vendors who made great
sacrifices and worked tirelessly over the past year to support
the organisation. Cutting across all hierarchies, the caringand
camaraderie we have demonstrated for each other through
this difficult period have been the most inspirational things
to see. It has indeed been a humbling experience which has
made us realise the real value of what we have and the need
to appreciate it. Thanks to all Ritco team & their families.

While we had no control on inheriting the conditions that
2021 presented us, the one thing thatis clear from thelessons of
the past year is that we will shape 2021 by the choices we make
in response to the current evolving situation and any other
surprises in store for us. To that effect, I look at the following
vital forces that will guide our actions this year and beyond:

o Customer Success: If there was one thing that aided
our progressive efforts in 2021, it had to be the massive
strides we took towards orienting all aspects of our

2021

g%

business towards providing the best experience for our
customers. We have realised that when charting one’s
business through such uncertain times, the only way to
guarantee success is to relentlessly devote oneself towards
helping our customers win under all circumstances.
And in 2021 this shall continue to be our driving force.

o Acceleration and Adaptability: Going through this trial
by fire that was the COVID times of 2021, a clear realisation
is that the new normal of doing things won’t go away even
if we find a cure to the pandemic. The “digital” way of life
is here to stay and will influence all spheres of our life right
from how we live to the way we work and how we engage
with our employees. RITCO’s Digital Transformation
gathered some real steam in 2021, and we can expect the
pace to quicken significantly. These times will require
us to continually shed many old habits and embrace the
change with open arms to slingshot ourselves to a brighter
future. A joyful thanks to our MD Shri Sanjjeevji and IT
force Deepak, Mujtba, Kamal, & Narender for making it .

o Energy and Empathy: The last year tested us in every
way possible, and most of all, it questioned our resolve to stay
focused in spite of all hurdles. With the dawn of 2021 and
the optimism springing in the form of vaccines and other
solutions, we will need to shed the battle scars of 2021 and
re-energise our people with a greater sense of belief on our
shared vision. At the heart of it, this pandemic and its fallout
is a human story. Without a profound understanding of
what people need to keep themselves motivated, we will not
traverse the journey ahead of us. The one thing that will be our
ally in this journey will be a strong sense of community and
empathy that we would like to incorporate in all our strategies.

We must realise that we have gone through precise
phases in this short period with the above context. From
a pre-COVID world that we were in till January 2021 and
having gone through the intense COVID phase of the last
three quarters, starting today, we are entering what I would
like to call the post-COVID reality. The way we have handled
ourselves so far and the shifts happening in the world around
us is giving us the confidence that our approach of being
agile with a bold approach is the right path for us. We are not
out of the woods yet, but we need to stay committed to this
path making brave moves while not shedding the necessary
caution required from a health and overall perspective.

After looking at all the above points, I recognise
the situation of last year were very applicable to what
we saw in 2021 and how we have to perceive 2021; thus I
have shared the relevant extract from it . So with these
reflections, and in the ‘thought’ of our Chairman & MD
( Shri MS Chadhaji & Shri Sanjjeevji), a great sense of
H.O.PE (Harvesting Opportunities and Possibilities
Every day). I wish all of you a Very Happy New Year. I
sincerely pray that this will be a year in which you and your
families will have a greater sense of safety and comfort,
and we will continue to Discover Prosperity in Adversity.

God Bless us All!!

Volume 1 | Issue 4




Buolly Events 2021

Blazing Stars Branch Training and Visit

S.No. Name Training Center Training Topics

1 Niraj Kumar Pandey Banglore Traffic

2 Vikash Chennai Operation

3 ShashikantTiwari Chennai CBS

4 Bhudev Dahej ERP

5 Pardeep Kumar Dahej Accident spot
6 Amit Kumar Dahej Customer visit
7 ArvindSrinivasan M Kolkata/Haldia Broker visit
8 Ajay Kumar Pandey Kolkata/Haldia Traffic

9 Krishan Kant Tiwari Kolkata/Haldia Operation
10 LokNath Panipat ERP

11 Pawan Kumar Panipat CBS

12 Ankit Sharma Panipat SOP Checklist
13 Laxmi Narayan Tiwari Panipat Audit points

* Panipat Branch & Plant (IOCL)Visit
by Hariom Sharma & Ekta Singh

— i — s
SOP Meeting

Welcoming Mr. Aviraj Chadha,
our new Emerging Leader
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*9/311/4/ Events,

SOP for OPERATION COORDINATORS

THUMB RULE

OC is a custodian of his respective branch. Everything related to that

branch is OC concerns. From DO to Placement/Accident/Claim/POD/

Billing/Payment & Rate control is OC responsibilities. Those OC’s who

believes in putting on senior shoulders or play blame games can opt out &

leave. We need go getter......

Following are points which our OC needs to make Fundamental base of

their day to day working

THC audit (10 am to 11 am)

a) 1% to check all yesterday placement as per their mutually decided
rates, OC must maintain a small diary where he writes all rates while
allowing branch to hire vehicles. The rate must match with placement
(*Ensure all whatsapp data is uptodate& hiring & billing rates are
properly mentioned. ** Branch doesn't skip any detail to send, so
randomly check with ERP (THC register).

b) Ensure NO non placement specially where NPP penalty is high
(*understand reason of NPP deeply & accordingly talk to brokers/
competitors)

Updation on yesterday RED FLAG (*ensure Board of Red Flag there,

date of entry/Branch/Loading date/V.no/from to/reason of Red flag/Next

action). ** E-waybill extension is must in case of above issues if vehicle is
delayed.

Tool Box Meeting (11.00 to 12.00 PM)

c) Meeting will be coordinated by Ms.Neelu &Mr.Hariom. The agenda
of meeting is Red Flags Vehicles/Rate issue/Non Placement/Staff
issue/suggestions / Improvements/Knowledge sharing/etc ), simple
Register (point wise) will be maintained & everyday different OC will
write only important points in that date ( one page for one date. Next
day wen meeting starts, spend 5 minutes on previous day MoM ).

Traffic Planning (4pm to 6PM)

d) Every day they should know WELL IN ADVANCE their branch DOs
by 5PM, if it comes late then try to change the system in discussion
with customers. (*The flow of DO information should be clear &
transparent.)

e) Inrefto point (a) OC should discuss & mutually decide the rate to be
opened in market for next day. OC must know the timing of broker
market & this activity should happen 1 hour before hiring vehicles
from brokers. (* Don’t wait till last minute.)

f)  OC must know when to increase or reduce rate ( * it depends on
Order flow/Market scenario/time of the month ( 1st week to last week
or last few days)/Pendency/NPP penality issue/Customer followup )

Other Areas to be focussed

Brokers

g) Brokers are Key, VMS teams & OC needs to work in coordination,
OC must take all data of brokers from VMS team (* ensure regular
flow of Broker data)

h) OC must ensure all registered brokers must get DO information
regularly (as of now manually & latter auto thru T20 version)

i) OC has to ensure that he talks to brokers regularly who inspite listed in
system are not giving vehicles (those brokers who complaints against
branch, OC must work like a catalyst & ensure branch start taking
vehicles from new Brokers). DP Ji is once again requested to follow
daily how many vehicles from new brokers/how many brokers with
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zero vehicles & why ). This needs to be scientifically approached. This
point is matter of great concern & I want every OC must work on this
& give results. Sanjay of VMS will work with OC to make data more
effectively & ask OC that why new Brokers are not used

Biz/Profit & Loss Lanes

j)  Lanes in profit.That biz should increase (* ensure branch develop
such repo with Customer). ( * always cross check what competitors
are getting in these lanes )

k) Lanes in Losses...That biz should stop or reduce (*ensure branch
develop such repo with Customer). ( * always cross check what
competitors ar getting in these lanes)

1)  Tell Branch to visit Brokers & ask them that they give vehicles to
which transporters for which customers. This way without any big
effort, OC will come to know about Customers in that area. (* talk
to that customer or Branch will talk & enquire from customer.....
Tender date/Customer contact person & give this to DP Ji.

Placement SOPs

m) Before T20 version starts, please ask documents of any 1 vehicle
every day. ( RC/Pic/Insurance/RC/Fitness/PUC/both permits/Vhan
confirmation ) ( * if any negligence then take very serious action )

n) Loading SOPs (Tarpaulin SOPs, Chassies trace, Pics, Vahan
confirmation), keep cross checking. ( * OC must talk to different
person in branch & take input on what’s going on )

Manpower & Skill Development

o) Like Fleet we must make structure of every branch (BM/Traffic/
Operation-Loading, Cashier,Accountant, ERP, Tracking etc.) *DP ji
will make depending branch volume

p) Focus more on Traffic person & Loading Supervisors, Train them,
polished them regularly. (* call them to HO & make me meet them
&r go to one branch & call near by branches team). Those who don’t
want to improve then remove them

POD/Billing (POD & Billing& CCD team will focus but OC must

support)

q) Branch must be taught to send POD on time (same day or next day).
Delay POD must be arranged in duplicate

r)  Billing should be submitted to customers same day or max next day &
take proper ack

s)  Branch should know the bill passing process & OC must keep asking
branch to follow all billings passing steps to ensure we get Payment on
time. (* any delaytake seriously & coordinate with Credit team/Billing
team)

t)  Ensure Bill Payment details must come regularly & instantly ( * if
delay then talk to customer )

Accident/Incidents
It has been noticed that OCs lack in clarity that what we should do in case
of above issues. Every time Mr.Hariom has to get involved & because of
time constrain/handling alone many important things are skipped. OC
should be well trained to deal with such situations. So for such issues we
are sharing SOPs. Though every case is different from others & everyday
new learning but basic things should be known & implemented by all OCs,
with time they will come to know how to deal different situations

1) OC should talk to Driver of Vehicle/Broker &near by some
dhabhawala to understand the Incident/Accident ( *in conference



2)

3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

13)

14)

15)

16)

with BM )

Watsappgroup should be made immediately by Loading branch
OC& all important person like ( Hariom/loading Branch Manager &
dealing branch & dealing Branch OC &Tripti& Neelu are added ) &
also add Ritco representative going on spot.

Person should reach at spot from nearest Location within 4 hours
(this is our target). (* no juggad person or outside company person
should be relied, never trust driver or broker).

Before person is sent to spot, OC must check that this person is
experienced or new, avoid new person. Even if he is experienced send
him complete loading details & basic info of Accident/Incident &
material.

DP ji will make format of RFI( Representative First Information )
for such issues & person reaches at spot must send that complete
information ( in format of RFI) in group with Pics.

Check that Transit/Material insurance is taken by Consignor/Ritco or
Consignee ( * our followup& flow of information depends on this )
If there is no loss or hardly any loss then in that case claim with
Insurance company should be avoided *but if claim is not to be
informed to Insurance/Customer then it should be strictly decided in
consultation with Hariom.

Pics from every corner of vehicle & material should be taken & share
in group by our Representative.

If claim needs to be informed then ensure proper mail with read
receipt is sent to Customer/Insurance company under cc to Ms. Tripti/
Mr.Vikram

Marine/Theft...Surveyor should be informed by OC (Ms.Tripti will
help in this if it is our Insurance) & OC must talk to surveyor & guide
our spot representative accordingly.

Ensure every kg is covered in Survey ( ensure OC & our representative
understand the loss )

Material safety is key either it goes in same vehicle or another vehicle.
Ensure proper watchman/Chowkidaar is appointed from near by
village & take the help of drivers/cleaner & our passing another
vehicles so that subsequent loss/theft dont happen & material is
safely kept from rain/theft

Material should be properly transfer to another vehicle in strict
supervision of our representative& every bag should be counted
& cut & torn bags should be properly sealed & on letter pad
proper handover acknowledgement of material to new vehicle
should be taken from new driver or even old driver ( in case of
same vehicle going). Take pics/video of cut torn bags infront
of drivers so tomorrow he doesnt get chance to manipulate.
(* chances of manipulation & stealing of material is high when
material is transhipped or repacked ) Our person should be smart
enough & OC must keep taking details of situation.

If material is damaged or loose bags then same representative must
go along with vehicle till unloading point & if on way our person is
required to be changed then complete situation/case details should
be told to new representative & proper conference call must happen
between OC & new & old representative.

FIR is must in case of stolen/theft case (GDR or just information will
not work ). (Police creates issue in filing FIR. OC should take number
of SP/ACP from website & call him to get FIR registered, no need to
panic but don’t move material/vehicle unless FIR is written.

In case of Theft. Please consult with Mr.Hariom& understand that
how to check that this theft is done by vehicle driver/owner of it’s

a genuine case, OC must have that maturity to understand the

17)

18)

19)

20)

21)

22)

23)

facts. Complete investigation thru Driver /our 20 2 1
representative should be done by OC to go to
depth. -
OC should follow this case till material is delivered o=
& POD is taken as per Survey.

Many cases, Survey needs to be done at final destination & OC must
ensure final survey is done as per our loss, it should not happen that
we are asking loss of 500kg & final surveyor is saying less.

Follow-up of Survey report along with Tripti mam in case of marine
claim is must & should be fortnightly reviewed by Hariom with all
OCs on every 5th& 25th of month. (this will be Tripti duty to ensure
this meeting happens & she will strongly follow all pending Claim
documents to push OC to ensure our all formalities with Insurance
company (may be ours or Customer) is completed.

In case of theft we must get non traceable report or current status of
material from court & submit with Insurance company (* Hariom
will teach you on this)

In case of theft ensure FIR covers Docket & Invoice details properly,
language of FIR & its contents must match with survey report.

In case of Vendor recovery which depends on advance & freight till
accident & incident spot, OC must ensure that difference is debited to
Vendor recovery in discussion with Hariom& Branch.

Spot representative must send hand written RFR (Representative
final report) & make a strong system that we get RFR as soon Spot
rep reaches his branch & the same RFR should be uploaded in claim
Module without fail & in case no registration in claim module OC
must keep that RFR in its Accident folder (Tripti ensure it is done )

** E-waybill extension is must in case of above issues if vehicle is delayed
Wet Cases

24)

25)

26)

A)

B)

&)
D)

E)

First of all ensure why this case has happened, how this vehicle was
loaded with faulty Tarpaulin, go to depth,check with driver/loading
supervisor/Branch manager & reach to conclusion that Ritco branch
has followed all possible SOPs.

If it is a mistake of our staff then Penalty is must to person who
checked tarpaulin(ensure his penalty is informed to Branch & that
representative & deducted from salary) & if mistake repeated then he
should be transferred or removed. Be very strict with branch manager
& don’t buy unnecessary excuses or stories. Go to depth of every case.
Send rep at unloading point who will do following

He will try to convince customer to accept material was it is or with
minimum penalty, if that penalty can be adjusted with BTH of that
vehicle then we should avoid filing the claim

Our rep will send us the pic of material & Tarpaulin & OC must
go to depth to understand that its whose mistake (* don’t forget to
investigate & take proper action for counter measure even if case is
settled with customer)

Take proper POD ( very important)

In case Hariom& OC decides to pay customer from Ritco then case
must be registered in Claim module.

Don't forget RFR from our representative & it should be uploaded in
claim module, if no claim module then also hand written RFR

Lt d
L=
AT 3T ST T E?
JIO BT GRT A9 &
Joint Implementation Opportunity
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Employees Corner B

2021 Goal : To grow constantly

"My endeavour in 2021 was to constantly innovate while taking care of my physical and
emotional well-being. The pandemic taught me to be ready for unprecedented change and
disruption, and my resolutions actually turned out to be my guiding principals. I was able to

Hariom Sharma manage and implement new strategies to be furture-ready. On a personal level. I got fitter and
AVP, Contract Logistics Division feel better than before."

Analyzing Your Logistics Organization

To strengthen or create a good logistics plan, each individual component of a logistics organization should be scrutinized to
find potential cost benefits. The following areas provide a good start along with the questions you should be asking yourself.

1. Strategic: Do my high-level organizational objectives align with the logistics organization?

2. Transportation: Are my current transportation methods helping service levels? Could I make changes that might improve
them?

3. Structural: Are warehouses and distribution centers optimized? Could efficiencies be increased if some products were
manufactured elsewhere?

4. Outsourcing: Are my partnerships with third-party logistics companies benefitting service levels? If not outsourcing,
would doing so improve service levels?

5. Logistics Systems: Do my logistics systems provide the data I need to successfully implement a logistics strategy? If not,
what types of technology might improve analytics?

6. Competitors: Are my competitors doing better than I am? Could I emulate some of their practices to improve my service
levels?

7. Information: Is the information driving my logistics organization real-time and accurate? It not, how can I improve
accuracy to avoid decision-making errors?

8. Implementation: What policies and procedures need to be developed or reconfigured to implement new logistics
strategies?

by Rohan Sahani

"The past several months
have been extremely
different ~ and  have
challenged most existing
practics across the world.
Webelieve this was the time
to re-energise all network
across india, so that we are
adequately ready to grab
on the opportunities that
lie ahead."

The Seven Styles of Leadership

Positive Focus/ Excessive Focus

- 5w SERVICE TO HUMANITY
Wisdom/Visionary Long-term perspective. Future generations.
Ethics.

OLLABORATION WITH CUSTOMERS AND LOCAL COMMUNITY

Men tof/ Partner Strategic allicances. Employee fuffilment.
Enviranmental stewardship.

. DEVELOPMENT OF CORPORATE COMMUNITY
Integ rator/ Insplrer Positive, creative corparate culture.

Shared vision and values.

i CONTINUOUS RENEWAL
Facmtator/ Influencer Promotes leaming and innovation. Team
builder. Empowers others.

Productivity, efficiency, quality, systems and processes.
Bureaucracy. Complacency.

Iil:Llf\1ll’)l‘1‘~Hll-‘\ SUPP Uli'lll‘ul’ CORPORATE NEEDS
Good n between employees, and
suppliers.

Manipulation. Blame.

s - PURSUIT OF PROFIT & SHAREHOLDER VALUE
CI"ISIS Dlrector Able to manage adversity, Directive, Willing to take charge,
Explaitation. Over-control.

Complied by Vikram Singh by Rohit Nand

Relationship Manage
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021
INFORMATION AND TECHNOLOGY X

Contribution from our IT Dept. We have started many automated modules which helps us to control,
maintain records. Few of them are as follows:

Module Name About
1) Budget Module:- Through Budget Module we have control on Branch Budget...Now we can Assign

Head wise Expenses and also their Process to approve budget which can Branch

wise... Branch wise Budget Approval gives authenticity on each expense

2) Other Expense Module:- Other Expense Module helped our Organization in many way to control daily
expenses... Now Small Expense from 1rs to any big amount we can propose through
this Module and account posting will done only when Approval Authority will

approve... also there are big control through Automation.

3) Repair Expense Module:- Vehicle Repair Always a very Big challenge for Logistics Industry who have own
trucks...But We have Developed Very Smart Module to Control our Vehicle Repair
Expense. Through This Module we have controlled our Repair Vendors as well as

their Expenses all bills go through process and without approval user can't pay any
bill.

CYBER
SAFETY

In today's world, we are living in the era of global village. This is all possible because of Internet. Internet has made our
life easy just by a click, we are able to talk to our family members sitting in any part of the world. As internet has given
numerous benefits. Now a crucial question is about the safety of cyber space. How much this cybeworld is safe is a big
question of the debate. Human nature is pone towards negative things. Under the influence of negative powers people
steal things from another computer via net. Some hackers can get personal information such as phone numbers, full
name, credit card numbers, home address, personal letters and much more. So in this context lot more things has to be
done for cyber safety point of view. Some company is accepting any official bank related data in encrypted form. So that
hacker cannot come across any bank related details. AOL (America online) is very good internet service for child. They
are having parental control options to ensure that the child don't watch unwanted things. So, being safe on the internet
is very important and can prevent problems. Parents should warm their children do not put any personal information
on the net without the permission of parents. Do not discuss any personal information regarding credit cards to anyone.
Children should tell many important things to their parents, so that they become safe on net. For net safety, the only
thing which is important is privacy for safety of family. Always remember that when you are on the web, nothing is safe
but you can be. Keep your personal information to yourself and be aware of whom you talk.
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OCTOBER

EKTA SINGH
(VMS Department)

o

RATNESH TIWARI
(Fleet Department)

NITENSHA

(Accounts Department)

SANDEEP
(Billing Department)

Volume 1 | Issue 4

PIYUSH
(VMS Department)

RAVINDER
(VMS Department)

SARVESH KUMAR DUBEY
(Fleet Department)

NARENDER KUMAR
(Fleet Department)

VEER SINGH
(Accounts Department)

VEER SINGH

(Accounts Department)

PANKAJ CHAUDHARY
(Billing Department)

ROHIT NAND RAJNEESH

(Operation Department) (Billing Department)




Jyoti D/O Mukesh Sharma
Panipat Branch got first prize in
Grappling Championship

Vaibhav /O Kamal Singh
got first prize in
Co-curricular activity

Anshuman $/O Soma Baidya
got Second prize in
Quiz competition



THE SPEAKING TREE

Strengthen
The Self

‘What we

‘dont se

Today, more than ever before, ™
we have come to realise the im-
portance of good health. But

most attempts to acquire and
maintain good health tend to
focus moreon physical health

and external appearance to

mainly tone up the body via =¥

physical exercise and diet.

We tend to forget to take care
of our mental health, which is
avery important dimension of
overall health, contributing to
holistic fitness. Physical and
mental health are two sides of
the same coln, the only differ-
ence being that while what is
physical is visible whereas
mental health is subtleand =
manifests only when deviant
behaviour is experienced.

Mental health is influenced
by both the intellect and mind
thatenablerationalthinking ™
and use the power of discreti-
on. For this, we need to take
steps to strengthen the mind
and intellect, such asdoing
regular mental exercises.

The mind can be strengthen-
ed through regular meditation.
This helps in reducing conti-
nuous chattering of the mind,
renders us emotionally strong
and spares us from'irrational
decisions arising out of emotl-
onal turbulence That's where
.lhﬂ roleof intellect comes in.

Ihe intellect can be strengthen
ed through reading, reflection
and eontemplation. Decisions
emeanating from the intellect
ire hased on rationale and
logie, By paying attention to
both mind, intellect and body,
and strengthening them with
regular exercise, one can hope
loachleve hollstic health,

Complied by Pratibha Rathore
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it Tacy,
Compiled by Shambhoo (Accounts Dept.)

Obstacle In Our Path (Opportunity)

In ancient times, a King had a boulder placed on a roadway. He then hid himself and
watched to see if anyone would move the boulder out of the way. Some of the king’s
wealthiest merchants and courtiers came by and simply walked around it. Many
people loudly blamed the King for not keeping the roads clear, but none of them did
anything about getting the stone out of the way. A peasant then came along carrying a
load of vegetables. Upon approaching the boulder, the peasant laid down his burden
and tried to push the stone out of the road. After much pushing and straining, he
tinally succeeded. After the peasant went back to pick up his vegetables, he noticed
a purse lying in the road where the boulder had been. The purse contained many
gold coins and a note from the King explaining that the gold was for the person who
removed the boulder from the roadway.

Moral of the story:

Every obstacle we come across in life gives us an opportunity to improve our
circumstances, and whilst the lazy complain, the others are creating opportunities
through their kind hearts, generosity, and willingness to get things done.

Compiled by Ekta Singh (VMS Dept.)




SHealth is Wealth

Five Good Reasons
to eat pumpkin
1 They are a great source of vitamin A and

betacarotene,
both of which are important for healthy eyes.

2 Pumpkins contain calcium and magnesium
which the body needs for a healthy heart
and bones, and to regulate blood pressure.

3 They are rich in antioxidants that
may help lower the risk of cancer.

4 Pumpkins are a good source of minerals
like copper, iron and phosphorus.

5 They're low in calories which makes
them ideal for weight-loss diets.

Compiled by Rashmi Chauhan

INCREASED
EMPLOYEE
MORALE

REDUCED
STAFF
TURNOVER
(HIGHER
COMMITMENT)

Health is Wealth

¢ Eating healthy, sleeping on
time and exercising regularly can
be known as the most basic of
guidelines for healthy lifestyle.

¢ Without health no one
can work productivity and
that is the main reason to
undergo a tedious process of
determining a strict routine.

Compiled by Amrita

BENEFITS OF
A HEALTHY
WORKPLACE

REDUCED

PRESENTEEISM

REDUCED
EMPLOYEE
SICK TIME

INCREASED

2021

o

9 Ways Employees

can stay Healthy at Work

# Eat sensibly...
# Drink plenty of water...
# Restrict your caffeine intake...
# Maintain good posture...
# Take frequent breaks...
# Keep your workstation clean...
# Be hygienic...
# Avoid mingling with sick
employees.
Compiled by Rajesh Sharma

PRODUCTIVITY

LEVELS
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Facts
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The Reserve Bank of India
Introduced Rs. 10,000 notes in 1954.

Fingers prune underwater not because of
them absorbing the water or washing away

the oil, but because of an evolutionary
trait caused by the brain to enhance the
grip of your fingers underwater.
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Did You Know ?

O

Global Organization Of
Oriented Group Language
Of Earth

COMPUTER
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.
ke,

Comman Oriented Machina

Research

Did You Know ?

Particularly United And Used
Under Technical And Educalional

? Did You Know ?

VIRUS

Vital Information
Resources Under
Seize

Volume 1 | Issue 4

2021

Do you know?
Blowing
birthday
candle

IEEERES
bacterias upto
1,400% on the

cake.
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Did You Know ?

Wide Interactive Network
Development For Office Work
Salution
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Compiled by Sandeep Kaushal (VMS Dept)
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Compiled by Charan (Repair and Maintenance Dept)
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RITCO

Consider it Done

Ritco Logistics Limited

Corp. & Admin. Office: “RITCO HOUSE” 336, Phase-Il, Udyog Vihar, Gurugram - 122 016, Haryana
Ph.: 0124 - 4702300 /301 E-mail : ho@ritcologistics.com
Regd. Office : 508, 5" Floor, Jyoti Shikhar Tower, District Centre, Janakpuri, New Delhi-110058
Ph.: 011-25522158 Web.: www.ritcologistic.com
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