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bu 32 yksxksa ds Åij daiuh rjg&rjg fd baVjuy o ,DlVuZy Vªsfuax nh tk,xh

blds vykok bu yksxksa dks vius KRA ds izfr fdl rjhds ls vf/kd ls vf/kd vkSj cf<+;k 
dke dj ldrs gSa blds ckjs esa Hkh crk;k tk,xk

vkus okys fnuksa esa ;g 32 yksx daiuh esa viuh ,d vyx igpku cuk ldsaxs blds rgr ge 
yksx Cysftax LVkj ds bu lHkh yksxksa dks Åij [kkl /;ku j[ksaxs vkSj le;&le; ij budks 
gsM vkWfQl cqykdj ds ;k gekjh gsM vkWfQl dh Vhe budks czkap esa tkdj ds budks ,d [kkl 
rjhds ls Vªsu fd;k tk,xk rkfd ;g vius dk;Z esa lcls vkxs vkSj izfrHkk'kkyh cu lds A 

blesa dksbZ nks jk; ugha gS fd ,d ckj Cysftax Lvkj dk dkslZ djus ds ckn pqus gq, yksxksa dk 
Hkfo"; dkQh mTtoy gksrk gS] cfYd bl ckj dh tks Ldhe gS mlds rgr ge yksxksa dk 
Cysftax LVkj ds Åij vkSj vf/kd la;ksftr rjhds ls dke djus dh ,d Iykfuax gS vkSj vkus 
okys fnuksa esa ;g vkids lkFk 'ks;j dh tk,xh A

vki esa ls dksbZ Hkh tks ;g le>rk gS fd og Cysftax LVkj cu ldrk gS ;k cuus dh pkgr 
j[krk gS og blds fy, vIykbZ dj ldrk gS A

czkap eSustj ;k jhtuy eSustj dks NksM+dj dksbZ Hkh O;fDr og pkgs rks bl Ldhe ds rgr Hkkx 
ys ldrk gS A

                
                
                
    

blds rgr vki yksxksa ftl czkap esa viuk dk;Z djrs gSa ogha ij vki dk;Z djrs jgsaxs ysfdu 
vkidks lkFk lkFk vyx vyx rjhds ls VªSu fd;k tk,xkA

 Ldhe ds rgr pqus gq, csLV 10 yksxksa dks ns'k ds izfrf"Br laLFkkuksa 
esa ,d [kkl Vªsfuax ds fy, Hkstk tk,xk A

vki yksxksa dks eq>s ;g crkrs gq, cgqr g"kZ vkSj mYykl eglwl gks jgk gS fd ge yksx viuh 
lQy Ldhe Cysftax LVkj dk nwljk Hkkx 'kq: djus tk jgs gSa A

vki esa ls dbZ yksx ;g tkurs gksaxs fd fiNyh ckj bl Ldhe ds rgr pqus gq, yM+dksa ds 

Åij ge yksxksa us dke fd;k Fkk ftlds Lo:i vkt ds ds >k @ jkts'k 'kekZ @ uhjt >k @ 

f'ko 'kadj feJk tSls yksx dke;kch ds lkFk vkxs c<+rs gq, uk cfYd daiuh esa cfYd lekt 

esa] vius ifjokj esa Hkh ,d cgqr cM+k ;ksxnku ns jgs gSa A 

                
                  

        

bl Ldhe ds rgr ge yksx 25 yM+dksa dks czkap esa ls pqusaxs ftUgsa Cysftax LVkj dk ntkZ fn;k 
tk,xk blds vykok 5 yM+ds vkSj 2 yM+fd;ka Hkh gsM vkWfQl ls pquh tk,xhA 



In day to day life, SAFETY refers 
to the methods and measures 
for reducing the risk of a person, 
being killed or seriously injured 
or put to various types of losses. 
So, the safety always remains 
your prime concern whether you 
are at home, on road, in travel, 
workplace, shopping areas or in 
malls. Importance of safety is 
stressed everywhere in our daily 
life on an on-going basis. We 
always find safety rules & tips 
and cautions prominently 
displayed all around us e.g. on 
h a z a r d o u s  e q u i p m e n t  &  
machinery, National Highways, 
institutions, workplaces, malls, 
residential buildings, hospitals, 
railways stations, airports etc. 
These notices are meant to 
guide us to subconsciously 
protect our lives from any 
untoward incident or accident 
causing injury and loss of human 
life. These protective tips are 

ALWAYS MATTERS !SAFETY

normally based on actual 
accidents while compromising 
on safety norms in a particular 
work environment risking 
one's life or thinking that safety 
norms as prescribed are meant 
for others only. Its importance 
i s  r e a l i z e d  o n l y  w h e n  
something wrong happens for 
not being proactive and 
i g n o r i n g  t h e  s t a t u t o r y  
warnings to guard against such 
risks. 

But why should we do all this to 
risk our precious lives – to save 
time, adopt short cuts, be 
m o r e  a d v e n t u r o u s  o r  
depleting value for one's life; 
there may be many more 
reasons; and for whom we do 
this – for self or for people 
concerning us ? We teach our 
children and make best efforts 
to train them to observe safety 
norms in all walks of life but 

how about your taking pride in 
breaking same safety norms. 
Then, what are they going to 
learn? While at home, as a self-
disciplined person, we should 
always insist and observe all 
safety and security norms 
as a routine e.g. entrance 
doors should remain latched 
from inside to prevent any 
unauthorized intrusion, gas 
cylinder supply switched off 
overnight, valuables kept 
locked, keeping slippery surface 
in wash rooms dry, antecedents 
of servants verified, electrical 
equipment operated as per their 
manual of instructions, etc., the 
list is endless. 

Accidents cause much personal 
and national loss in terms of 
men and material. All types of 
accidents are analyzed in terms 
of their physical or mechanical 
causes. When accidents occur 
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due to human error, they are 
often written off as the result of 
carelessness of someone or 
lack of knowledge of safety 
norms. But among those who 
investigate accidents, there is 
an increasing awareness that 
this type of analysis does not 
fully explain why otherwise 
rational people do what may 
seem irrational.  Accidents on 
roads have become very 
common these days. With the 
rapid growth in traffic, the 
roads have become more 
dangerous and risky in recent 
years. Driver distraction and 
inattention are important 
driving safety issues. Within the 
past few years, the use of in-
vehicle technologies e.g. the cell 
phone, have become more 
popular which are the typical 
examples of drivers practicing 
unsafe habits beside jumping 
traffic light, not giving the right of 
way to anyone especially when 
coming onto highways etc. Even if 
a driver is cautious, who is to 
blame if an accident still occurs? 
But the driver should always be 
patient, responsible and cautious 
and should always express “social 
responsibility.”Therefore, "Safety 
First" should be the aim of every 
person. 

The safest workplaces are those 
which make workplace safety part 
of the corporate culture. By 
making safety a part of the 
culture, businesses can greatly 
reduce the risks an employee 
might face. Workplace safety is a 

major concern to employers for 
many different reasons. An 
unsafe workplace can increase 
the cost of doing business, both 
through higher insurance and 
w o r k e r s  c o m p e n s a t i o n  
payments, and through the loss 
of productivity or expertise. As 
a result, every employer needs 
to develop plans to deal with 
both man-made and natural 
t h r e a t s  a n d  i m p l e m e n t  
corporate policies to improve 
workplace safety. On the other 
hand, lack 
of proper training to the 
workforce to not to make 
mistakes that can risk their 
h e a l t h  a n d  s a fet y,  a l s o  
contribute to compromising on 
safety matters. Employees 
need to be informed about the 
proper responses, trained to 
immediately respond to a 
workplace safety issues and 
encouraged to report any 
potential workplace safety 
issue as soon as they see it. 
There should be an open door 
policy and every employee 
needs to know that unsafe 
behavior or actions may lead 
them in risks of health and life. 

Then there are frequent fire 
incidents. In most cases; they 
happen because of human 
errors and negligence. People 
should be made safety-
conscious and given proper 
training in safety measures. 
Keep access clear to emergency 
exits, equipment and their shut 
o f f s .  L e a r n  w h e r e  f i r e  
extinguishers and first aid kit 

are located. Read and obey 
safety signs and tags. The people 
should be taught what 
e f f e c t i v e  s t e p s  t o  t a ke  
immediately after accident. So, 
safety always matters- may be 
you are on highways, buildings, 
vehicles, malls, workplaces, 
institutions, homes etc. Safety in 
day to day life, 
may be workplace or otherwise, 
is the responsibility of an 
individual and it is everyone's 
job and assignment. It should be 
your first thought and not an 
after thought. We should never 
take risks when it comes to our 
own safety or security. If we 
learn safe work practices and 
remain alert & awake, hardly 
any accident can take place due 
to human error. 

Always remember that your 
safety and the safety of others 
should be your only priority 
whether you are at home, 
workplace, market, travel or 
anywhere. Safety is good for 
your health and happiness. 
Accidents are preventable – only 
thing is that you need to work 
safely and follow rules. Adopting 
s h o r t c u t s  a n d  i g n o r i n g  
established safety rules is a 
leading cause of accidents. The 
safe way is the right way. Never 
work or drive while under the 
influence of drugs or alcohol. If 
we could only see high risk 
activities as a cancerous disease, 
near misses would then be as 
once in a lifetime activity and we 
would appreciate safety more as 
helpful instead of hindrance. 
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HEALTH CHECKUP CAMP

 
RITCO Organized Health Checkup Camp 

for their Employees and Family with Support of Fortis for Healthy Environment. 





ekulwu ,oa xehZ ds ekSle esa lqjf{kr pyus ds mik; 

pkyd]okgu vkSj lM+d dh xq.koÙkk bu rhuksa dkjdksa ij lM+d 
lqj{kk fuHkZj djrh gS A buesa ls pkyd dh Hkwfedk lcls vge~ 
gS A Mªkbfoax dkS'ky ds vHkko esa lM+d nq?kZVukvksa dk eq[; 
dkj.k gksrk gS A cjlkr ds ekSle esa D;ksafd okgu ds vkxs 
fn[kkbZ nsus dh {kerk dkQh de gks tkrh gS A lkFk gh jksM ij 
ikuh gksus ds dkj.k Vk;jksa ds fLyi gksus ls nq?kZVuk dh vk'kadk 
lnSo cuh jgrh gS A ekulwu ds ekSle esa lqjf{kr pyus ds 
fy, okgu pkyd dks fuEu ckrkssa dk /;ku j[kuk pkfg, %&
1 ckfj'k ds le; xkM+h dh xfr /kheh j[ksa A xkM+h dh xfr 20-
25 fdyksehVj izfr?kaVk ls T;knk u gksA
2 gSM ykbV o fMij lgh ,oa pkyw gkyr esa gks A
3 ekulwu ds vkus ls igys gh viuh xkM+h dh eSaVsuSal djok 
ysa A
4 ekulwu ds nkSjku ;g lqfuf'pr djsa fd Vk;jksa dh dUMh'ku 
lgh gks A Vk;jksa ds xzwo lgh gkyr esa gksus pkfg,] vU;Fkk 
xkM+h ds fLyi gksus dh laHkkouk c<+ tkrh gS A
5 nks xkfM+;ksa ds chp dh nwjh lk/kkj.k le; dh nwjh ls nkSxq.kk 
gksuh pkfg, A D;ksa fd ;fn vxyh xkM+h vpkud czsd yxkrh gS 
rks Mªkboj dks czsd yxkus ds fy, iz;kIr txg ugha fey ik,xhA
 

6 vxj jksM ij ikuh Hkjk gks ,oa lM+d fn[kkbZ ugha ns jgh gks 
rks igys iSny py  dj jksM dk eqvk;uk dj ysa mlds ckn gh 
xkM+h dks vkxs c<+k,a A
7 jkr esa ;fn ckfj'k gks jgh gks rks xkM+h dks lqjf{kr LFkku ij 
[kM+h djds flxuy ykbV dks pkyw j[ksaA

xehZ ds ekSle esa yw ls cpko ds mik; 
xehZ ds ekSle esa D;ksafd mÙkj Hkkjr esa xehZ vR;f/kd c<+ tkrh 
gS ,sls esa yw ls izHkkfor gksus dh laHkkouk jgrh gSA blls cpus 
ds fy, fo'ks"k lko/kkfu;ka cjruh pkfg,A ;fn dksbZ O;fDr yw ls 
izHkkfor gksrk gS] rks mls rkRdkfyd cpko ds mik;ksa ds ckn 
fpfdRld ls ijke'kZ ysuk pkfg,A fpfdRldksa ds vuqlkj yw ls 
cpko rFkk blds izkFkfed mipkj ds fy, xehZ ds fnuksa esa /kwi 
esa ?kj ls cgkj tkrs le; ges'kk lQsn ;k gYds jax ds diM+s 
iguus pkfg,A xehZ ds ekSle esa xnZu ds fiNys Hkkx] dku o 
flj dks xeNs ;k rkSfy, ls <d dj gh /kwi esa fudysaA xehZ esa 
ges'kk ikuh vf/kd ek=k esa ih,a ,oa is; inkFkksZa dk vf/kd ls 
vf/kd ek=k esa lsou djsaA fcuk Hkkstu fd, ?kj ls ckgj u 
fudysaA Hkkstu djds ,oa ikuh ihdj gh ?kj ls ckgj fudysaA 
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ICRIER REPORT UNVEILS

Fast Moving Consumer Business  

teel Major get a boost with excise cut on autos 

(Courtesy: Parivahan Pragati, May14) 

Steel firms have been rejuvenated by the 
proposals in the vote on Account budget 
to reduce duties on automobiles in 
February2014. This move could help to 
boost sagging automobile demand, as 
most car majors have already lines up a 
slew of new launches. 

Large domestics steel players like Tata 
Steel, SAIL, Essar, Bhushan and Mukand 
etc. who have put up capacities for high 
value automotive steels are saying 
cheers. 

The market too responded positively with 
shares of Tata Steel, Bhushan Steel, 
Essar Steel ad JSW Steel reflecting the 
optimism that the move would provide a 
boost to manufacturing sector outlook. 

“ The proposal to reduce excise duty on 
automobiles in the current economic 
environment is a welcome step. However, 
it would have been more meaningful and 
impactful if the excise duty on steel would 
have been reduced. This would have had 
a positive and deeper influence on a 
wider section of Indian industry. 

The interim budget is positive for us 
owing to its thrust on growth which is 
goods for the steel industry . The 
lowering of duties on capital goods & 
automobiles will strengthen demand for 
steel. 

One of the largest producers of auto 
grade steel said it expected the FM's 
move to trigger a spurt auto demand. 
“Higher demand for auto will definitely 
help increase demand for steel. 

Auto grade steels, which comprise a 
height value added segment and thus 
command a premium, contribute 8-10% 
of total steel demand, while capital goods 
like turbines, heavy equipment & 
machinery account for 12%. Taken 
together, these two sectors make up for 
nearly 20% of overall steel demand. 

Analysts said the move will help bring 
much needed optimism in the sector 
which is facing low demand. Domestics 
majors have already entered into tie ups 
with global auto steel majors in 
anticipation of higher auto demand in 
future. Tata Steel has a tie up with Nippon 
Steel and sells nearly one million ton to 
the automotive industry, which is 20-25% 
of its total flat product sales. 

Steel major SAIL is also coming up with a 
state of art cold rolling mill at Bokaro steel 
plant to cater to the auto sector. 

INDUSTRY UPDATES According to the Ministry of Agriculture and Food Processing Industries, Govt. of India; the ongoing projects in the food processing 
industries sector will create an additional capacity of 1.7 lac tons of cold storage, 1.37 lac tons CA (controlled atmosphere) storage, 
deep freezers worth 57,000 tons capacity, 591 reefer carriers and 103 lac liters per day of milk storage in the country. 

Commenting on opportunities and challenges pertaining to non-alcoholic beverage industry, which is an important segment of the 
food processing sector. In August 2020 the Government has approved 75 new cold chain projects. Out of these 56 projects have 
been already been sanctioned. MOFPI has now invited offers for setting up of 15 cold chain projects under the scheme of cold chain, 
value addition & prevention infrastructure. 

For instance, there is an urgent need to

Parcel Cargo Business 

According to KPMG report, Rail Parcel business has grown at modest CAGR of 6.5 per cent in the period 2015-2019, particularly 
compared to road (12.4 percent). Going forward IR has estimated growth rate of 6.6 per cent. While, it is in line with the historical 
growth, is significantly lower that the targeted growth in Railway Vision Document. As per Rail vision, the parcel business was 
targeted to reach INR 1644 Crore by 2012. 

More importantly, the Parcel business was targeted to reach INR 8000 Crore by 2020. However, the plan for XII plan are significantly 
lower. The actual performance in the initial days of the XII Plan has been still odes. In the period, April-November 2013, the volumes 
have decreased marginally compared to volumes for the same duration in the have uniform classification for the nonalcoholic 
beverages sector by the state pollution control boards and all states should classify non-alcoholic beverages under the 'Orange' 
category alongwith other food processing industries. 

ICRIER Recommendations 

The Indian Council for Research and International Economic Relations (ICRIER) report suggests that reforms in agriculture, 
manufacturing and retain are interlinked and it is important that policy changes are more rational. For instance, the survey 
respondents asserted that unless GST is implemented organized retailers cannot streamline the supply chain. The report point out 
that the food processing sector will benefit only if there are uniformly low taxes for processed food. The policy should also be 
uniform,  across the country.  last year. 

Regulatory Scenario 

Policy for leasing of Parcel Cargo Business train to private operators is the central policy for lease of VPU trains. The existing policies 
for private investment in rolling stock also do not allow for investment in the parcel vans. IR may amend policies to include VPU 
under Liberalized Wagon Investment Scheme (LWIS). 

Our Motto 0% Claim and 100% Customer SatisfactionOur Motto 0% Claim and 100% Customer Satisfaction



,d fnu ,Eiykbt tc vkWfQl igqaps rks mUgsa xsV ij ,d cM+k uksfVl yxk fn[kk % bl daiuh esa tks O;fDr vkidks vkxs c<+us ls 
jksd jgk Fkk] dy mldh e`R;q gks xbZ gS A ge vkidks mls vkf[kjh ckj ns[kus dk ekSdk ns jgs gSa A d`I;k ckjh&ckjh ls ehfVax gkWy esa 
tk, vkSj mls ns[kus dk d"V djsa A   

tks Hkh uksfVl i<+rk mls igys rks nq%[k gksrk ysfdu fQj ftKklk gks tkrh dh vkf[kj oks dkSu Fkk ftlus mldh xzksFk jksd j[kh Fkh 
vkSj oks gkWy dh rjQ py nsrk A ns[krs ns[krs gkWy ds ckgj dkQh HkhM+ yx xbZ] xkMZ us lHkh dks jksd j[kk Fkk vkSj mUgsa ,d&,d 
djds vUnj tkus ns jgk Fkk A

lcus ns[kk fd vUnj tkus okyk O;fDr dkQh xaHkhj gks dj ckgj fudyrk] ekuks mlds fdlh djhch dh e`R;q gqbZ gks A bl ckj 
vUnj tkus dh ckjh ,d iqjkus ,Eiyk;h dh Fkh mls lc tkurs Fks] lcdks irk Fkk fd mls gj ,d pht ls f'kdk;r jgrh Fkh] daiuh 
ls] lgdfeZ;ks ls] osru ls] gj phT+k ls A 

ij vkt oks FkksM+k [kq'k yx jgk Fkk] mls yxk fd pyks ftldh otg ls mldh ykbQ esa bruh izksCyEl Fkh oks xqtj x;k A viuh 
ckjh vkrs gh oks rsth ls rkcwr ds ikl igqapk vkSj cM+h ftKklk ls mpd dh vUnj >kadus yxk A ij ;s D;k] vanj rks ,d cgqr cM+k 
vkbuk j[kk gqvk Fkk A    

;g ns[kdj og Øksf/kr gks mBk vkSj tksj ls fpYykus dks gqvk fd rHkh mls vkbus ds cxy esa ,d lans'k fn[kk & bl nqfu;k esa dsoy 
,d gh O;fDr gS tks vkidh xzksFk jksd ldrk gS vkSj oks [kqn gSa bl iwjs lalkj esa vki oks vdsys O;fDr gSa  tks vkidh ftanxh esa Økafr 
yk ldrk gS A 

vkidh ftanxh rc ugha cnyrh tc vkidk ckWl cnyrk gS] tc vkids nksLr cnyrs gSa tc vkids ikVZuj cnyrs gSa ;k tc 
vkidh daiuh cnyrh gS A  ftanxh tc cnyrh gS tc vki viuh fyfeVsM fcyh¶l rksM+rs gSa tc vki bl ckr dks jh;ykbt 
djrs gSa fd viuh ftanxh ds fy, flQZ vkSj flQZ vki ftEesnkj gSa lcls vPNk fj'rk tks vki cuk ldrs gSa oks [kqn ls cuk;k fj'rk 
gS [kqn dks nsf[k;s] lef>;s] dfBukb;ksa ls ?kcjk,a ugha mUgsa ihNs NksM+sa] fotsrk cfu, [kqn dk fodkl dfj;s vkSj viuh ml 
okLrfoDrk dk fuekZ.k dfj, ftldks djuk pkgrs gSa A

nqfu;k ,d vkbus dh rjg gS] oks balku dks mlds 'k'kDr fopkjksa dk izfrfoEc iznku djrh gS] rkcwr esa iM+k vkbuk njvly vkidks 
;s crkrk gS fd tgka vki vius fopkjksa dh 'kfDr ls viuh nqfu;k cny ldrs gSa ogka vki thfor gksdj Hkh ,d e`r ds leku th jgs 
gSa A blh oDr nQuk nhft, ml iqjkus eSa dks vkSj ,d u, eSa dk l`tu dhft, A 

izsj.kk % [kqn dh xyfr;ksa ds fy, nwljksa dks ftEesnkj ugha Bgjkuk pkfg, A     

MOTIVATION STORY



Fleet Section

Rajesh Sharma
AGM - Fleet  

FLEET SECTION

How  you  feel while  talking  with   
truck driver? 

Now  it  has  been  long  time to handle all 
these things. I feel normal while talking 
with drivers. If you want to talk with your 
drivers, you have to  understand them, 
their problems,  their version, their 
outlook. If you will understand all above, 
driver will also understand you and your  
requirement. 

If you are hiring a Truck Driver for your 
fleet, what would you look for? 

Lot of things are there to take care of at the 
time of appointment of drivers. Main 
points are Valid D.L. , Valid ID proof and 
guarantee for legal point of view, 
experience for safety point, good attitude. 
   
How do you feel while talking with truck 
driver? 

If a driver tells me about the completion of 
trip safely then I am very happy and 
appreciate him but if he doesn't so I feel 
myself very upset and approach driver for 
not to make any mistake in future. 

If you are hiring a Truck Driver for your 
fleet, what would you look for? 
 
We should check his driving license with 
validity of DL whether he is eligible for 
driving the vehicle or not. 
We should take his KYC documents in 
Xerox. 

We should recruit drivers with reference 
of our existing driver/ employee.
  
We should prefer to promote the helpers 
to driver within the company.  

We should also take his adhar card.

We should also take  medical certificate 

Tell us about yourself. 

 
AGM - Fleet  This  is  first  company of 
my career and hope long  innings with 
Ritco till my retirement. 

What are key responsibilities for  Fleet 
manager? 

My key responsibilities are to handle  
complete vertical of each operation and 
ensure compliance of regulatory and 
HSSE norms as to keep utmost 
s a t i s f a c t i o n  o f  M a n a g e m e n t  
and make  an  en joyable  work  
environment with team members. 

What biggest problem did you face in 
your occupation? 

Shortage of Truck Drivers and their 
retention  is  biggest  problem  faced  by 
Indian Transport and Logistics. We are 
also facing same problem of retaining 
good drivers/ availability of good 
drivers. Requirement of vehicles are 
increasing day by day, specially after 
implementation of legal load but 
availability of drivers/helpers are 
decreasing drastically as this is low 
income profession and nobody is 
looking this work by respected 
manners. Today no one wants to make 
his child as driver/helper. In our 
country, there are few institutes for 
driver training. 

What skills are required for Fleet  
manager? 

The skills are required is passion and 
patience with team members as well as 
customers. 

Fleet manager is a tough role and your 
mostly interaction with fleet crew. 

MY SELF RAJESH SHARMA



pkydksa ds lqj{kk ls lacaf/kr fopkj 

FLEET SECTION

esjk uke 'kadj gS A eSa yxHkx 20 lky ls  ds in ij dk;Z dj jgk gwa A fjVdks esa 

eq>s 7 lky gks x, gS A bl le; eSa lwjr esa dk;Zjr gw¡ A  Vªd ua- GJ19X6476

lkjFkh ds :Ik esa gekjs ij dkQh ftEesnkjh gksrh gS tSls fd eky dh] xkM+h dks vkSj 

lcls vge~ ftEesnkjh gekjs ifjokj dh A lM+d ij pyrs le; ge dbZ ckj nwljh 

xkM+h ls vkxs fudyus dh dksf'k'k djrs gSa vkSj ;gh NksVh lh xyrh tkuysok gks ldrh 

gSA gesa vius vki ij la;e j[krs gq, xkM+h pykuk pkfg,] tc Hkh iSj xkM+h ds 

,DlhysVj ij gks rks ;g /;ku jguk pkfg, dh ?kj ij dksbZ vkidk bartkj dj jgk gSA  

;fn ge lqjf{kr jgsaxs rHkh rks ge thou esa dqN dj ik,axs A   

lkjFkh

'kadj
lkjFkh ¶yhV lwjr  

esjk uke eqdrkj [kku gS A eq>s yxHkx 20 lky dk vuqHko gS A  eSa fjVdks esa lkjFkh ds in ij 

fiNys 2012 ls dk;Z dj jgk gwa A esjs Vªd dk ua- GJ5BX6243 bl nkSjku esa ;gh ekurk gw¡ dh 

Hkxoku dh d`ik ,oa vk'khZokn ls esjs ls dksbZ nq?kZVuk ugha gqbZ gSA 

 dksbZ Hkh dke djrs le; gekjs Åij dkQh ftEesnkjh gksrh gS tSls fd gekjk ifjokj tks fd ?kj 

ls fudyrs le; ;gh vk'kk j[krk gS fd gekjk csVk] ifr ;k firk ?kj ij lqjf{kr vk, A vkf[kj 

viuksa ls nwj ge viuksa ds fy, gh rks dqN djus dh pkg j[krs gSa A blds vfrfjDr ;fn ge 

lqj{kk ds lkFk xkM+h pyk,axs rks gekjs Åij ml daiuh dk Hkh Hkjkslk gksrk gS ftUgksaus gesa 

dLVej dk dherh eky le; ij lqjf{kr igqapkus dh ftEesnkjh nh gksrh gS A

ijarq dbZ ckj gekjh uknkuh ;k tks'k ftlds dkj.k ge lM+d ij dksbZ u dksbZ xyrh dj nsrs gSa 

ftlls fd xkM+h nq?kZVuk dk f'kdkj gks tkrh gS vkSj ml nq?kZVuk esa dbZ ckj gekjh tku ;k fdlh 

,sls O;fDr dh tku pyh tkrh gS ftls ge tkurs Hkh ugha gS A

vr% eSa vius lHkh HkkbZ ca/kqvksa ls ;gh dgw¡xk fd vki Hkh lqjf{kr pysa ,oa lM+d ij pyus okyksa 

dks Hkh lqjf{kr ?kj igqapus nsa A 

vksoj yksfMax ls tgka ,d vksj lkoZtfud cqfu;kfn <kaps dks vlj iM+rk gS ogha 

blls lM+d nq?kZVukvksa ds gksus dh laHkkouk Hkh T;knk c<+ tkrh gS A vksojyksfMax 

ij jksd yxkuk bl {ks= ls tqM+s lHkh yksxksa dh uSfrd ftEesnkjh gS A                 

eqdrkj [kku]
lkjFkh ¶yhV lwjr  



“Don't hurt the one you love”

Now a day's everyone is in hassle and makes minor mistakes on road. In result some time they have to pay for it 
much than expected. We can't run away from our responsibilities that there is someone waiting for us, 
responsibilities towards our society and the nation. Every accident either minor or major affects in numerous 
way. We can't deny the monetary, social and psychological, long lasting impact of accidents. So it is suggested 
that precautions are always better then cure. 

Employee Corner

While on road one must have these habits: 

 A major aspect of accidents on road is over speeding. Make sure you are always aware of 

speed limits and keep to them and being especially cautious on unfamiliar roads. 

Driving without Seatbelt: When you drive your body is also in motion in respect of vehicle. A properly worn 

seat belt increases your chances of surviving when, a motor vehicle collision. Whenever you drive always 

make it sure that you and the person with you must use their seat belt. 

 People have been killed and seriously injured when drivers have been too 

impatient to wait for a traffic light. Always obey the signals for your own and others safety. 

 Be patient and calm down while driving on road. Would letting someone pull out in front of 

you is actual for your own betterment. So, don't shy to do it. Driving Tired: If you do, you are putting 

yourself and everyone else on the road at risk. 

Stop for a 15-minute break every two hours. Try to avoid long trips between midnight 11pm to 5am. During 

this period body's natural reactions are likely to be slower. 

 One should always leave at least a 3-4 second gap between his and the vehicle in front. 

Phoning while driving: Now days it is quite very common and it is illegal to use a handheld mobile phone 

while driving. It can be dangerous and life causing. Using cell actual 

behaves like a distracter and one miss his mind- presence on the road. So always turn your mobile off 

before you set off. If necessary, first of all park your vehicle at the safer road side and only then use mobile 

alternatively use the hands free kit. 

In India, usually there is not any separate line for the pedestrians and all type of vehicles run on the same 

road. We must be more careful while sharing the road with cyclists and pedestrians. 

Speeding:

Jumping Traffic Lights:

Road Rage:

Tailgating:



 lksuy dkS'ky 
lqiq=h Jh lanhi dkS'ky dks 
nfoR∏gLrfyfi (Ambidexterity) 

ds fy, vf[ky Hkkjrh; fo|kFkhZ 
ifj"kn�  }kjk lEekfur 
fd;k x;k A

Little Champs

Khushi Pruthi, 
D/o Deepika Pruthi
Best Painting Award by HDFC Bank 



Merry Christmas 
from Ritco Family



cM+k flj & x.ks'kth dk cM+k gesa ladsr nsrk gS fd ges'kk viuh lksp cM+h j[kuh pkfg, A cM+k lkspsaxs rc 
gh cM+k dke dj ik,axs A
cM+s dku & x.ks'kth ds cM+s dku crkrs gSa fd gesa lHkh dj ckrsa cgqr /;ku ls lquuh pkfg, A gkFkh tSls 
cM+s dku lwi ds leku gSa A ftl rjg lwi fNyds ckgj Qsaddj flQZ vUu dks gh vius ikl j[krk gS A Bhd 
mlh rjg lHkh ckrsa lqusa vkSj mudk lkj xzg.k djsa A
NksVh vka[ksa & x.ks'kth dh NksVh vka[ksa crkrh gSa fd gesa NksVh&NksVh ckrksa ij utj j[kuh pkfg, A gekjh 
utjksa ls dksbZ ckfjd lh pht Hkh ugha NqVuh pkfg, A
lwaM & x.kifrth dh cM+h ukd ;kuh lwaM nwj rd lwa?kus esa l{ke gksrh gS A tks mudh nwjnf'kZrk dks crkrh 
gS A ftldk vFkZ gS fd Hkxoku dks gj ckr dh tkudkjh gS A gesa gekjs vklikl gks jgh lHkh ckrkssa dks 
xgjkbZ ls eglwl djuk pkfg, A
,d VwVk nkar & x.ks'kth dk ,d nkar iwjk gS vkSj nwljk VwVk gqvk gS A VwVk nkar gesa crkrk gS fd vxj gekjs 
ikl dh pht dk vHkko gS tks mldh otg ls fujk'k ugha gksuk pkfg, A viw.kZrk dks Hkh Lohdkj djsa vkSj 
mlds fcuk Hkh izlUu jgsa A
cM+k isV & Hkxoku dk cM+k isV ;s crkrk gS fd gesa vPNh&cqjh gj rjg dh ckr dks ipk ysuk pkfg, A
NksVs iSj & x.ks'kth ds NksVs iSjksa dk lans'k gS fd gesa /kS;Z cuk, j[kuk pkfg, A tYnckth esa dksbZ dke ugha 
djuk pkfg, A
yM~Mw & NksVh&NksVh cwafn;ksa ls feydj yM~Mw curk gS A ;s gesa ,drk cuk, j[kus dk ladsr nsrk gS A
vadq'k & x.ks'kth ds vadq'k crkrk gS fd gesa cqjh vknrksa ij vadq'k yxkdj j[kuk pkfg, A ÿks/k] ykyp] 
vgadkj tSlh cqjkb;ksa ls cpuk pkfg, A
dey & x.ks'kth ds gkFk esa dey crkrk gS fd gesa dey dh rjg jguk pkfg, A dey dhpM+ esa f[kyrk 
gS A cqjs yksxksa ds chp esa Hkh gesa viuh vPNkbZ ugha NksM+uh pkfg, A
x.ks'kth ds vkl&ikl Ωfº vkSj flfº jgrh gS A ;s bl ckr dk lans'k gS fd tks O;fDr cqfº dk lnqi;ksx 
djrk gS] og lq[k&le`fº vkSj 'kkafr izkIr djrk gS] og lq[k&le`fº vkSj 'kkafr izkIr djrk gS A gesa Hkh 
lq[kh thou ds fy, x.ks'kth ds bu lw=ksa dks vius thou esa mrkj ysuk pkfg, A

      

Life Management



 Juli Kumari

Piyush Rajput

Ravinder Singh

Mr. Sanjay

Ms. EktaKey Persons for VMS

In this year end weare working on Unique project naming “VMS” in which 

there will be collective data of each and every market Broker’s, Vendor’s & 

Truck Driver’s details from all regions of India will be duly verified by 

Vahan (web portal for verfication of vehicles) & Mparivahan (for Driver’s 

license verification) will be registered into this system. This will be an 

important tool for our business in future & current market to dominate in 

Logistics Industry as this project is all about vendors / brokers 

networking, which will  be highly effective & help into increase our 

business strength as its direct impact on vehicle placement, freight 

control etc. irrespective of all season or market condition & auto eliminate 

the non placement of vehicles.     

Regarding this project our Special team of Operation Coordinators are on 

mission to visit all Branches and collect the details of every single Vendors, 

brokers & Truck drivers with provision of registration certificate to all 

individuals with welcome kit (contaning a wall clock, Pen & sweets with vision 

of a good & healthy relation with them) 

VENDOR MANAGEMENT SYSTEM (VMS)VENDOR MANAGEMENT SYSTEM (VMS)







;g ckr rc dh gS tc eSa cgqr NksVh Fkh A ,d fnu 
eSaaus viuh eka dks [kkuk cukrs gq, /;ku ls ns[kk A 
esjh eka vkVk xwaFk jgh Fkh A vkVk xwaFkus dh otg ls 
muds gkFk xans gks x, Fks vkSj eSaus ;g lkspk fd eka 
us vkVs esa ikuh Mky dj D;k gkyr cuk nh gS A 
mlds ckn eSaus ns[kk fd eka vkVs dh xksy&xksy yksb;ka 
cuk dj mUgsa csyus yxh gS A fQj mUgsa ros ij eka 
us lsdk A xksy&xksy jksfV;ka Qwyus yxh A rHkh eSaus 
[kq'k gksdj eka ls dgk fd eka fdruh lqanj jksfV;ka 
cu jgh gS A eSa rks lksp jgh Fkh fd vkius D;ksa 
vius gkFkksa vkSj vkVs dks xank dj fn;k A 

esjh ckr lqu dj eka cksyh & dHkh Hkh fdlh ckgjh 
fn[kkoV ij er tkvks A rqe lksp jgh Fkh fd eka 
vkVk D;ksa xwaFk jgh gS vkSj fQj jksfV;ka D;ksa lsd jgh 
gS A gj lqanj fn[kus okyh pht+ okLro esa lqanj ugha 
gksrh A lqanj O;fDrRo ds fy, vkSj lQyrk gkfly 
djus ds fy,] tSls jksfV;ka vkx ls fudyrh gS] oSls 
gh euq"; dks dfBukb;ksa ,oa ifjJe ds lsad ls 
fudyuk iM+rk gS rHkh euq"; dk O;fDrRo fu[kjrk gS 

vkSj lQyrk feyrh gS A 

esjh eka dh dgh gqbZ ckr esjs fny vkSj fnekx ij 
vfeV Nki NksM+ xbZ A vkt Hkh tc eSa ml Le`fr dks 
;kn djrh gwa rks gSjku gksrh gwa fd mUgksaus bruh 
mi;ksxh ckr fdruh ljyrk ls dg Mkyh A esjh eka 
dh nh gqbZ oks ulhgr vkt Hkh eq>s eqf'dy le; esa 
jkg fn[kkrh gS A 

cpiu dh ;knsa 

vc 'kk;n dqN ik fy;k gS] ij yxrh gS fd cgqr dqN xaok fn;k 

nknh eka cukrh Fkh jksVh] igyh xk; dh] vkf[kjh dqÙks dh 
,d cke.kh nknh dh] ,d esFkjkuh ckbZ dh] 
gj lqcg lakM vk tkrk Fkk]
njokts ij xqM+ dh Myh ds fy,]
dcwrjh dk pqXxk] dhfM+;ksa dk vkVk X;kjl]
vekol] iwf.kZek dk lh/kk] MkdkSr dk rsy] dkyh dqfr;k ds 
C;kus ij rsy xqM+ dh lhjk A
lc dqN fudy vkrk Fkk ml ?kj ls] 
ftlesa foykflrk ds uke ij ,d Vscy ia[kk Fkk A
vkt lkeku ls Hkjs ?kj esa dqN Hkh ugha fudyrk flok; 
yM+us dh ddZ'k vkotksa ds]

edku pkgs dPps Fks ysfdy fj'rs lkjs lPps Fks]
pkjikbZ ij cSBrs Fks] ikl&ikl jgrs Fks]
lksQs vkSj Mcy cSM vk x,] nwfj;ka gekjh c<+k x,] 
Nrksa ij vc u lksrs gSa] ckr crax< vc u gksrs gSa] 
vkaxu esa o`{k Fks] lka>s lq[k&nq[k Fks]
njoktk [kqyk jgrk Fkk] jkgh Hkh vk cSBrk Fkk] 
dkSos Hkh dkaors Fks] esgeku vkrs tkrs Fks] 
bd lkbfdy gh ikl Fkk] fQj Hkh esy tksy Fkk]
fj'rs fuHkkrs Fks] :Brs eukrs Fks]
iSlk pkgs de Fkk] ekFks ij uk xe Fkk]
edku pkgs dPps Fks] fj'rs lkjs lPps Fks]
vc 'kk;n dqN ik fy;k gS] ij yxrk gS fd cgqr dqN xaok 
fn;k AA



vkids ekufod LokLFk; dh fLFkfr 
vkids thou ds ckjs esa dkQh dqN 
crkrh gSA fo'ks"kK dgrs gSa fd og yksx 
tks ldkjkRed lksp ij vf/kd /;ku 
nsrs gSa vkSj ldkjkRed joS;k j[krs gSa] 
og u dsoy thou dk vf/kd etk ysrs 
gSa cfYd vf/kd LoLFk thou Hkh O;rhr 
djrs gSaA ekuk tkrk gS fd vk'kkoknh 
yksx nnZ ,oa dfBukbZ ls vius izfr:i 
fujk'kkoknh yksxksa ds eqdkcys csgrj 
fuiVrs gSaA ;kn j[ksa fd vkidk 'kjhj 
vkids fopkjksa] Hkkoukvksa rFkk dk;ksaZ 
ij izfrfØ;k nsrk gSA rks vxj vki 
[kjkc euksn'kk esa gSa rks vkidk 'kjhj 
lekku rjhds ls izfrfØ;k nsxkA lgh 
[kkuk [kk dj vkSj ruko dks larqfyr 
j[kdj vius vki dks LoLFk j[krs 
gq,] ldkjkRed lksp vPNk LokLFk; 
lqfuf'pr djrs gq, yEck jkLrk r; 
djrh gSA
;fn vki vLoLFk eglwl dj jgs gSa 
vkSj Lo;A ls dgrs gSa fd vki fcekj 
gks jgs gSa rks lEHkkouk gS fd og lp gks 
tk,xkA vki ftruk lksprs gSa vkidk 
eu mlls vf/kd rkdroj gSA ;g 
lkspuk can dj nsa fd vki fcekj gksus 
okys gSa ;k ,d fcekjh ls Bhd gksus esa 
le; ysaxsA fo'ks"kK bl Iysflcks izHkko 
dgrs gSa & Iysflcks ,d bykt gS tks 
dksbZ fpfdRld ykHk ugha nsrk flok; 
jksxh ds }kjk fo'okl djus ds fd og 
mUgsa vPNk gksus esa enn dj jgk gSA 
dksbZ jksxh mudh leL;k ls vkjke 
crkrss gSa] gkykafd mUgksu vly esa dksbZ 

nokbZ ugha yh gSA 
ldkjkRed lkspuk gj fdlh dks 
izkd`frd :i ls ugha vkrk gSA og 
cnyko djus ds fy, vkidks ,d 
lpsr iz;kl djuk gksrk gSA tc Hkh 
vki vius dks udkjkRed fopkj djrs 
gq, ikrs gSa] rks mUgsa jksd nsaA ,d [kq'kh 
ds ekSds ;k ;kn ds ckjs esa lkspuk 'kq: 
dj nsa tks vkidks izlUu djsxhA
ldkjkRed cksysaA eSa ;g ugha dj 
ldrk ;k ;g ukeqefdu gS lkspus ;k 
cksyus ds ctk; ldkjkRde nkos djsa & 
eSa blesa iwjh dksf'k'k d:axk ;k esjs ikl 
vkHkkjh gksus ds fy, cgqr phtsa gSaA 
ldkjkRed ekgkSy cukrk gSA
lekt lsok vkSj Lo;a lsok d:.kk dh 
Hkkouk c<+krh gS] tks cnys esa vkidks 
,d csgrj balku cukrh gSA tc vki 
fdlh dh enn djrs gSa] vki viuh Hkh 
enn djrs gSaA dbZ ,sls vukFkkJe] 
o`)kJe] ekufld ,oa 'kjhfjd 
fodykax dsanz vkSj i'kq vkJ; gSa ftUgsa 
vkids }kjk ogka jg jgs yksxksa ,oa 
i'kqvksa ds lkFk oDr fcrkus dh t:jr 
gSA
tc vki izkFkZuk vkSj vk/;kfRed 
fo'okl esa ,d fuf'pr le; O;rhr 
djrs gSa rks vki viuh rjQ ls 
ldkjkRed daiu Hkstrs gSaA fo'okl 
j[ksa vkSj og ,d oQknkj lkFkh ds :i 
esa dkQh yEcs jkLrs rd jgsxkA izkFkZuk 
vkSj /;ku vkids vk/;kfRed i{k ls 
tqM+us ds vPNs rjhds gSaA 

ldkjkRed lksp



vfXu nq?kZVuk gksus ij ;g dzjsa %&
vkx&vkx fpYyk,a] ;fn Qk;j vykeZ iz.kkyh LFkkfir gks rks 
og Lo;a dk;Z djsxh] vykeZ ctk,a A

ikuh vFkok vfXu'kked ;=ksa dh lgk;rk ls vkx QSyus ls 
jksdsa o vkx  dks cq>k,a A /;ku jgs fd fctyh okyh vkx 
cq>kus esa dkcZu MkbZ vkWDlkbM xSl Vkbi ;a=ksa dk gh iz;ksx 
djsa ] dEi;wVj ls lacaf/kr vkx ij dkcZu MkbZ vkDlkbM xSl 
dk iz;ksx dh mi;qDr gkssxk A

Qk;j LVs'ku dks Qksu uEcj 101 ij rRdky lwfpr djsa A

fctyh ds esu fLop dks can dj nsa A

vkx idM+us okyh lkexzh dks vkx dh igqap ls nwj gVk,a A

;fn vkx cq>kus esa vkidh vko';drk ugha gS rks 'kkafriwoZd 
lqjf{kr txg ij pys tk,a A

;fn fdlh O;fDr dks vkx idM+ ysrh gS rks dacy ;k eksVs 
diM+s ls yisV dj vkx cq>k,a A

vfXu nq?kZVuk gksus ij ;g u djsa%&
Qk;j fcxzsM ds dke esa ck/kk u igqapk,a A

ftl d{k esa Hk;adj vkx yxh gks mldh f[kM+dh vFkok }kj 
dks vpkud u [kksysa A

egRoiw.kZ fjdkMZ o lkefxz;ksa dks gVkus dk cankscLr djsa A 
vko';d gks rks vkx cq>kus esa enn djsa A 

fdlh dkj.ko'k ;fn vki vfXu izHkkfor o vR;f/kd /kq,a okys 
d{k esa jg x, gSa rks Q'kZ ij ysV tk,a o fudkl }kj ;k 
lqjf{kr LFkku dh vksj ljdrs gq, pysa A

fcfYMax [kkyh djrs le; ,d ykbu esa nhokj ls lVs gq, 
lhf<+;ksaa ;k vU; fudkl dk iz;ksx djsa A ;kn j[ksa fd fcfYMax 
[kkyh djrs le; fy¶V dk iz;ksx u djsa A

vfXu cpko ds fy, ;g djsa%& 

vkx yxus ij D;k djsa vkSj D;k uk djsa

lnSo dk;kZy; dks O;ofLFkr j[ksa A

d{k NksM+us ls igys lHkh izdkj ds fo|qr midj.kksa dks can dj 
nsa A 

jn~nh dkxtksa o dwM+k djdV vkfn dks <Ddu yxs dw<+knku esaa 
Mkysa o le;&le; ij fuLrkj.k djk,a A

dk;kZy; ifjlj esa VwVs QuhZpj] jn~nh ] iqjkus fcLrj bR;kfn 
dks LVksj u djsa cfYd budk le;&le; ij budk fuLrkj.k 
djok,a A

lHkh lhf<+;ksa ,oa jkLrksa dks vojks/k jfgr j[ksa A

ekuuh; mPpre U;k;y; ds vkns'kkuqlkj lkoZtfud LFkkuksa ij 
/kweziku fu"ks/k gS A d`i;k bldk l[rh ls ikyu djsaA  

vLFkkbZ rkSj ij fo|qr vkiwfrZ ckf/kr jgus vFkok fo|qr Hkkj 
de T;knk djrs le; lHkh fo|qr midj.kksa ds fLop can j[ksaA

fo|qr mtkZ dk mi;ksx lko/kkuh iwoZd o ;kstukc) rjhd ls 
djsa rFkk fo|qryksM o ;wih,l dk lkeku vk/kkj ij forj.k 
fd;k tk,A 

fctyh dh fQfVax dh le;&le; ij tkap djok,a A 

vfXu'kked ;a=ksa dh iz;ksx fof/k dks ;a=ksa esa yxs funsZ'kksa ls Kkr 
djsa ,ao daiuh }kjk okf"kZd j[k&j[ko ds le; mudh 
ifjpkyu dh fof/k lh[ksa A 

vkx yxus ls cpus ds fy, ;g u djsa %&
Toyu'khy lkexzh ds ikl ekfpl] ykbVj u tyka, o [kqyh 
cÙkh o fcuk fpeuh dk ySai u tyk,a A 

vfXu'kked ;a=ksa o lkexzh ls NsM+NkM+ u djsa A

xSl cÙkh o ykyVsu dk iz;ksx fjdkMZ :e esa u djsa A

vkikrdkyhu fudkl o lhf<+;ks dks vojks/k u djsa A

fctyh ds lkWdsV esa uaxs rkj dk iz;ksx u djsa 

fctyh ds midj.kksa ls NsM+NkM+ u djsa A

,d fo|qr IokbaV ls ,d ls vf/kd dusD'ku u fy, tk,a vkSj 
u gh fo|qr rkj ls dkV dj dusD'ku fy;k tk, A

vokafNr fo|qr midj.kksa dk iz;ksx u djsa A

mPp izfrjks/kd okys ¶;wt dk iz;ksx fcuk fo|qr vfHk;ark dh 
lykkg d u djsa A vlkeatL; dh fLFkfr iSnk u djsa vkSj u 
gh vQokg QSyk,a A



No Harm To People 

No Accident

No Harm To Environment

Ritco Logistics Limited
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